
* Nonconformance  detected  in  house  with  

   suspect  shipment  to  TMI

* Immediately  fax  Notice  of  Suspected * Confirm  if  nonconforming  parts  are  found

  Shipment  of  Nonconforming  Product     in  raw  parts  inventory,  on  production  lines,

  (Appendix  17A)  to  TMI  QC.   or  in  finished  parts  shipped

* Confirm  receipt  by  phone

NO

YES

* Conduct  containment  activity  to  prevent  the No  action  

  future  shipment  of  nonconforming  parts

* Support  TMI  in  replacing,  reworking,  or  Issue  QPR  /  QPI

  sorting  as  needed  at  TMI  facility

* Submit  Countermeasure  Reply  Form  * Review  and  confirm  countermeasure

  (Appendix  17B)  within  2  weeks  from  original

  notification

* Nonconformance  detected  at  TMI  

* Arrange  immediate  support  to  TMI  as  * Contact  supplier  by  phone

  required  by  TMI  QC * Fax  copy  of  QPR  /  QPI  to supplier

* Provide  temporary  countermeasure  

  information  within  24  hours

* Review  QPR /  QPI  and  temporary  

  countermeasure  plan

* Issue  formal  QPR  /  QPI

* Complete  Countermeasure Reply  Form  

  (Appendix  17B)

* Attach  copy  of  QPR / QPI

* Submit  to  TMI  QC  by  due  date  indicated * Review  and  confirm  countermeasure
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SUPPLIER TMI  QC

NONCONFORMING  PRODUCT
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